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1. MACHIOPT PABOYEM ITPOT'PAMMBI ITPO®ECCUOHAJIBHOI'O
MOAYJIA «IINTAHUPOBAHUE U OPI'TAHU3BALUA JOI'NCTHYECKHUX
INPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
OBCJIYKUBAHUN»

1.1. O6s1acTb npuMeHeHus1 padoyveil MPOrpaMmbl

PabGouass mporpamma mnpodeccrmoHampHOTO MOAYIS (mamee - pabouas
nporpamMma) — SIBIISIETCS 4acThio 00pa3oBaTeNbHON MPOTrpamMMbl B COOTBETCTBUU C
®I'OC no cnenuanbHocTH CITO 38.02.03 OneparmoHHas AeATeNbHOCTh B JOTUCTUKE
B uacTu ocBoeHus Buaa jgestensHoctu (BJl): IlmanupoBanue u opranuzanus
JIOTUCTUYECKUX TIPOLIECCOB B TPAHCIOPTHUPOBKE M CEPBUCHOM OOCITY>KMBAHUHU U
COOTBETCTBYIOMUX Tpodeccronanbubix komnerenmuit (I1K):

[IK 3.1. IlnanupoBaTh, MOATOTABIMBATH U OCYIIECTBISATH MPOLIECC MEPEBO3KU
TPY30B.

IIK 3.2. Onpenensats mapaMmeTpsl JOTHCTHYECKOTO CEPBHCA.

I1IK 3.3 OuenuBarh Ka4e€CTBO JIOTUCTUYECKOTO CEPBUCA.

1.2. Hesu u 3aga4u npodeccMOHAIBLHOr0O MOAYJA — TpeOOBaHUA K
pe3yJbTaTaM 0CBOCHHUs NPOGeCcCHOHATBHOI0 MOYJIA

C uenpro OBNAIECHNS YKAa3aHHBIM BHUJIOM JESTEIBHOCTA U COOTBETCTBYIOLIMMU
npo(ecCHOHANBHBIMA ~ KOMIETEHIMSIMM ~ OOydaloIuMics B XOAE€  OCBOEHUS
1po(heCCHOHATTBHOTO MOIYJIS IOJKEH:

UMeTh IPAKTHYECKUI ONBIT:

y4acTHs B OPraHU3alMy IpoLecca MePEBO3KU IPYy30B;

ONTHUMM3ALUN TPAHCIIOPTHBIX PACXOMOB;

y4acTus B pa3pabOTKe 371€MEHTOB JIOTUCTHYECKOTO CEPBHCA;

Y4acTHsI B aHAJIM3E DJIEMEHTOB JIOTUCTUYECKOTO CEpPBUCA.
yMeTh:

PacCUUTBIBATH CTOMMOCTb I'PY30IE€PEBO30K PA3JIMYHBIMU BUJIAMU TPAHCIIOPTA, B
T.4. CMELIAHHOM ITEPEBO3KH;

OMpeaeNsATh ONTUMAJIbHBINA MapuIpyT MEPEBO3KHU;

OCYUIECTBJISITH BEIOOP TPAHCIIOPTHOTO CPEICTBA;

3aMO0JHATh TPAHCHOPTHBIE TOKYMEHTHI, B T. Y. HA aHIJIMICKOM SI3BIKE;

IIPOBOJIUTH ONTUMU3ALMIO TPAHCIIOPTHBIX PACXOJI0B;

MIPUMEHSATHh METOAbl MAPKETUHIOBBIX UCCIIEI0BAHMIA;

ONPENENATh SKOHOMHYECKHE MMapaMeTPhl JJOTUCTUYECKOTO CEPBUCA;

MIPUMEHSATH METO/bI OLICHKN Kau€CTBA JIOTHCTUYECKOIO CEPBUCA;

ONpENENATh NapaMeTPhbl KAYECTBA JIOTUCTUYECKOTO CEPBHCA;

paccuuThiBaTh TOKa3aTedu dA(PGEeKTUBHOCTU  JIOTUCTUYECKOTO  CEpPBHCA;
OLICHUBATh 3P(HEKTUBHOCTH YPOBHS JTOTUCTUUECKOTO OOCTY>KUBAHUSI.
3HATh:



OCHOBBI HOPMAaTHBHO-IIPABOBOI'0 PETYJIMPOBAHHUS IEPEBO3KHU IPY30B;

NOPSII0K OPTaHU3ALMH [IEPEBO3KH I'PY30B PA3JIMUHBIMUA BUJIAMH TPAHCIIOPTA, B
T.4. CMEUIAHHBIX IEPEBO3OK;

CIOCOOBI pacyeTa CTOMMOCTH TIEPEBO3KH;

BU/IbI, TUIIBI U TAPAMETPBI TPAHCIIOPTHBIX CPEJCTB;

NOPSAJIOK Ppa3pabOTKU MApUIPYTOB JBUXKEHHUS TPAHCIOPTHBIX CPEACTB MPH
BHYTPEHHHX U MEKJIYHAPOJHBIX NIEPEBO3KAX IPY30B;

MOPSIIOK U TPEOOBAHMS K 3aIIOTHEHUIO TPAHCIOPTHBIX JOKYMEHTOB,;

CTPYKTYpYy 3aTparT Ha TpPaHCIOPTHUPOBKY, HAIpaBICHUS ONTUMU3ALMH
TPaHCHOPTHBIX PaCXOOB;

coJiepKaHue, 337a4y U IPUHIUIBI JIOTUCTUYECKOTO CEPBHUCA;

AJIEMEHTHI CEPBUCHOTO 0OCTY>KUBAHUS;

KJIACCU(PUKALIMIO JIOTUCTUYECKOTO CEPBUCA;

pOJIb MAPKETHUHTA B JIOTUCTUYECKOM CEPBUCE;

SKOHOMMYECKHE MMapaMeTPbl OpraHU3alUH JIOTUCTUYECKOTO CEPBUCA;

[IOKA3aTelv, OLICHUBAIOLIME KAaYECTBO JIOTUCTUYECKOTO CEPBHCA;

YPOBHH U ITapaMeTPhbl KAYECTBA JIOTUCTUYECKOTO CEPBUCA;

(akTOphl KauecTBa CEPBUCHOTO OOCITYKHUBAHUS;

KJaccuduKaius mokasareyie OleHKH JJOTUCTUYECKOTO CepBHUCa.

1.3. Kosin4yecTBO 4acoB Ha 0CBOeHHME padoyeil MporpaMmbi:

Bcero — 386 gacos (2022/2023,2024 r. H.), B TOM YHCIIE:
01 OUHOIL (hopmbl 0OyueHuA:
ydeOHas Harpy3ka ody4varomierocs mo MJIK — 222 gaca, Bkioyast:
— ayIMTOpHAs yueOHas Harpy3ku oOydatomerocs — 192 vaca;
— CaMOCTOATENbHOM paboThl 00y4varomerocs — 12 yacos;
— KOHCYJIbTalluM — 6 9acos.
— IPOMEXKYTOUYHAs arrectauus — 12 yacos
y4eOHOH U MPOM3BOJICTBEHHOM MPAKTUKH (110 mpoduiito cnenuaibHocTh) — 144 yaca,
KOHCYJIbTAllMM — 2 4aca,
MPOMEXKYTOUHas arTecTanus — 18 4acoB B ToM 4ucIie:
koHcynbTanus KO — -/4 gaca
camocTosaTenbHas pabora KO — -/8 gaca.



2. PE3YJIBTATBI OCBOEHHUSA NTPOPECCUOHAJBHOI'O MOAYJIA

«JINTAHUPOBAHME U OPTAHU3AIUA JOI'NCTHYECKHUX
INPOLECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM

OBCJIYKUBAHUN»

PesynbraToM ocBoeHus paboueil mporpaMMmbl NMpodhecCHOHATBHOTO MOIYJIS
SBJIIETCSL OBJAJeHHE OOYYArOUIMMUCS BHUAOM JAesTenbHOCTU: [lnanupoBaHue wu
OpraHu3alys JIOTUCTUYECKUX TMPOIECCOB B TPAHCIOPTUPOBKE U CEPBHUCHOM
oOcioykuBanuu, B ToM uucie mnpodeccrnonanbabiMu (IIK) u ob6mmmu  (OK)

KOMITETCHI[ASIMMU :
Kon HanmeHnoBaHue pe3yJibTaTa 00y4eHUs:

I1K 3.1 ITnanupoBaTh, HOArOTABIMBATh U OCYLIECTBISATH IPOLIECC NIEPEBO3KU I'PY30B

I1K 3.2 OnpenensiTh apaMeTpbl JJOTUCTUYECKOTO CEpBUCA

I1K 3.3 OrneHHMBaTh Ka4eCTBO JOI'MCTUYECKOr0 CepBHCca

OK 01 BeiOupare cmocoObl  perieHuss 3aaad  Npo(ecCHOHAIBHOW  JesTeNbHOCTH
NPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 02 Vcnonb30BaTh COBPEMEHHBIE CPEJCTBA IOMCKA, aHAIW3a W HHTEPIpEeTaluu
uHpopManuu, W WHQPOPMALMOHHBIE TEXHOJOTUH ISl BBIIIOJHEHUS 3amad
npodecCuOHAIbHON 1S TEIbHOCTH

OK 03 [TmaHupoBaTh U pearn30BBIBaTH COOCTBEHHOE MPO(ECCHOHAIBHOE U IMIHOCTHOE
pasBUTHE, NPEANPUHUMATENIBCKYIO JEATENbHOCTh B NMpodeccruoHanbHoi chepe,
MCIIOJIb30BaTh 3HAHUS MO MPaBOBOW M (PMHAHCOBOW I'PaMOTHOCTH B Pa3IMYHBIX
KU3HEHHBIX CUTYalLlUsAX

OK 04 D¢ heKTUBHO B3aMMOIEHCTBOBATh U Pa00TATh B KOJIJIEKTHBE M KOMaH/IE

OK 05 OcymiecTBIATh YCTHYIO M MUCBbMEHHYIO KOMMYHHUKAIMIO Ha TOCyJapCTBEHHOM
s3pike  Poccuiickoit @epepanuu ¢ y4eToM OCOOCHHOCTEH COLMAIBHOTO H
KYJIBTYPHOTO KOHTEKCTa

OK 09 [Tonb30BaTbes NMpOQecCHOHANbHON JOKYMEHTAalMeld Ha TOCylIapCTBEHHOM H

HHOCTPAHHOM A3bIKaX




3. CTPYKTYPA U COAEP KAHUE «IIJTAHUPOBAHHUE U OPTAHU3AIUSA JOTUCTUYECKUX NTPOLECCOB B
TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJY KUBAHUN)

3.1. TeMmaTu4eckuii IJIaH NPoheccHOHAIBLHOr0 MOAYJIs (1718 04HOH (popMBbI 00yUeHHsT)

O0nem BpeMeHH, OTBEACHHBIN Ha 0CBOCHHE o) -
IIpakTuka £
MERIUCIHUTIIIHHAPHOrO Kypca (KypcoB) i =
CamocrosTeabHas - o) =~ £
AynuropHasi ydyeOHasi HArpy3Ka aBora = = | & S g
Bceer o0yuaromerocs P = = 41 Z| = g E
Konsbt R o0yualomerocs g g = = | =| 2 = «
npogeccunoHaIb HaumeHnoBaHus pa3ienoB B T.4. B T.4., g I =l = E = 2 < g g
. 4aco B T.4., cEl el =s«qof 251 5| B 2 =
HBIX M 00IIHX HpOd)eCCHOHaJ'I]»HOFO MoOayJisd ﬂaﬁopaTopH],Ie KYpPCOB A = a Z o ax=] > = = -
o B KypcoBa El Es1s g 5| 2] & o o
KOMIeTeHImii padoThI 1 ast >l 3o 25 52 S E g
Bcero, Bcero, | sipadora | 2| S = s &] S| = g 2
npakTayeckue | pagora =l 2| » a E| =] 3 = %
4acoB yacoB | (mpoekt) | S| & ) | = 3) Q
3aHATHSA, (mpoex | = = } S z
' 2 2
CeMHHAPbI T), 4ACOB = 3 =
4acoB 4acoB
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
IK 3.1. Paznen 1. TpancnopTHas TOTUCTHKA - - 54
OK 01-OK 05, 180 106 30 20 4 4 | 12
OK 09.
IK 3.2. TIK 3.3. Paznen 2. Jloructuka CEpBUCHOTO - - -
OK 01-OK 05, 00CITyKHBAHHS 96 86 36 - 8 2
OK 09.
1K 1.1 1K 1.2 qu6Ha${ MPAKTHUKA gi 36
K 1.3 TIK 1.4 POM3BOJICTBEHHAS MTPaKTHKA (T10 54
MPOQIITIO CIIEUATEHOCTH)
Koncynprarus 2 2
Koncynprarms KO -4 -4
CamocrostensHas padora KD -8 -/8
ITpomexyTouHas aTTecTanmys 18/6 18/6
Bcero: 386 192 | 66 | 20 12 | - |e6e] 12 ]3] 108 |2]-14]-81]186

* Pasznen npoeccHOHANBEHOTO MOYJIS — YaCTh POIPAMMBI IIPO(ECCHOHAILHOIO MOIYJIsl, KOTOPas XapaKTePU3yeTcs JOrHYECKO 3aBepIIEHHOCTLIO U HATIPABJIEHA HA OCBOEHHUE OJIHOM
WA HECKOJIBKHUX MPOo(ecCHOHABHBIX KOMIECTEeHIMA. Pa3aen npodheccHoHambHOTO MOIYIS MOXKET COCTOSITh M3 MEXTUCIMIDTMHAPHOTO Kypca M €r0 YacTH W COOTBETCTBYIOIIMX
yacTell y4eOHOH W MPOW3BOJICTBEHHOHM mpakTwk. HamMeHoBanme paszena mpodecCHOHAIFHOTO MOIYJS TOJDKHO HAUMHATHCS C OTIJIATOJIFHOTO CYIIECTBHTEIBHOTO W OTPaXKaTh
COBOKYITHOCTh OCBAaMBAE€MbIX KOMIIETCHIINM, YMEHUA U 3HAHUM.
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3.2. Conep:xxkanue od0ydyenuss mo IIM.03 IlianmpoBaHue M OpraHu3anusi JOTHCTHYECKHX MPOIECCOB B TPAHCINOPTHPOBKE M CEPBHUCHOM
o0cay:xuBaHuM (110 04HOM Gopme 00yueHHUsT)

HaumenoBanne (01148
pa3fesoB U TeM eM
npogeccHOHATLHOTO Coneprxanue yue0HOro MaTepuaJa, yaco
moayas (IIM), NpaKTH4YecKHne 3aHATHS, CAMOCTOATEIbHAas padoTa 00y4arouuxcs B
MEeKIUCHHMIIIMHAPHBIX
kypcos (MJIK)
1 2 3
Paznen 1. TpancnopTHasi JIOTHCTHKA
MJK.03.01 TpancnopTHAas JIOTHCTHKA 126
Tema 1.1. OcHOBBI Conepxanne 44
TPAHCHOPTHOM MecTo TpaHCIIOPTHOM JIOTHCTUKH B JIOTUCTHYECKOM cUCTeME KoMnaHuu. Poib TpaHcmopTa B LIENK TOCTABOK TOBApA. 2
JIOTHCTUKH Heo0xomuMocTh MprMEHEHUs! IPUHITUIIOB JIOTHCTHKH B paboTe TpaHCHopTa. 2
BrnysiHue opranu3aiiuyl 1 TEXHOJIOTHH Pa0OThl TPAHCIIOPTA HA PE3YNBTATHBHOCTh CHCTEMBI TOBAPOIBIKEHHSI. 2
OcHOBHbI€ 3a/1a4H TPAHCIIOPTHOT'O 00ECIIEUYEHHS JIOTHUCTHKH. 2
OCHOBBI HOPMAaTHBHO-TTPABOBOTO PETYIHPOBAHUS MTEPEBO3KH T'PY30B. 2
Buel TpaHCTIOpTHBIX MepeBo30oK. BeIOop BUa TpaHCIoOpTa. 2
[IpenmMymiecTBa M HEJOCTATKH PA3IMYHBIX BUAOB TPAHCIOPTA. 2
Cdepa ucIosib30BaHUs BUJIOB TPAHCTIOPTA. 2
[IpaBoBoe perynupoBaHne IepeBO30K. 2
[Tpumenenue ycnosuii Incoterms. 2
Knaccudukarnmu rpy3oB. CriocoObl OCYIIECTBICHHSI TOTPY30-Pa3TrPy309HBIX padoT. 2
Tapa u ynakoBka. Y cIIoBHsI TEPEBO3KH, XpaHEeHUs rpy30B. OmacHbIe TPY3HI. 2
ITpakTHyecKne 3aHATUSA 20
[Ipaktuueckoe 3ausitue Ne 1. Bei6op TpaHCTIOPTHOTO CpeacTBa AJisl IEPEBO3KH Ipy3a. 4
[Tpaktuueckoe 3anstue Ne 2. [loctpoeHne MapuipyTra NepeBo3KU rpys3a 4
[pakTuueckoe 3anstre Ne 3. Be1OOp Tapbl ¥ yIIaKOBKH. 4
[paktuueckoe 3ansiTre Ne 4. Bei6op norpy304H0-pa3rpy304HbIX MEXaHH3MOB. 4
IIpakTrueckoe 3anarue Ne 5. PasmenieHue rpys3a B TpaHCIIOPTHOM CPEJICTBE 4
Tema 1.2. Conep:xanne 42
OnTumuszanus Opranuszanys 1 INIaHHPOBaHUE epeBo30K. CHCTEMBI INTAHUPOBAHUS IEPEBO3OK. 2
Opranun3aiys BHyTPEHHUX MTEPEBO3OK. 2




TPaAHCHOPTHOM
JIOTUCTUKH

TepMHHaNIbHBIE IEPEBO3KU.

Bl MapmipyToB TS TEpEeBO3KH TPY30B: MasTHUKOBBIE, BEEpHEIE, KOJbIIeBbIe. BEIOOp MapmipyTa TpaHCTIOPTHPOBKL.

[TopsTOK BBITTOITHEHMSI TOTPY309HO-PA3TPY30UHBIX padoT.

OTalbl TIJIAHUPOBAHUA MEPEBO3OK: TCXHUKO-3KOHOMUYCCKOC IJIAHUPOBAHNUE, KAJICHIAPHOC INIAaHUPOBAHUEC, NUCIICTYNPOBAHUC.

TepMHHaNIbHBIE IEPEBO3KHU.

Jloructuueckas KOHICTIIMWA MMOCTPOCHHUA MOJAC/IN TPAHCTIOPTHOI'O O6CJ]y}KI/IBaHI/I$I.

OnTuMH3anys TPAHCIIOPTHBIX MPOIIECCOB.

Omnpenenenye JIOTHCTHYSCKAX PAacX0I0B Ha TpaHcopTe. OnpeneneHue mouaTuii: Tapud, ppaxrt. Tpancmoptabie Tapudbl. Brmb
Tapu(OB U UX KIaCCHPUKAIHSL.

TpaHCHIOPTHBIEC ONEPAINH, BKIIIOYAEMBIE B COCTAB MPOBO3HOM IJIATHI.

Tapudnsle mpaBuIa NepeBO30K pa3IMYHBIMU BUAAMH TPAHCIOPTA.

[opsinok u TpebGoBaHMS K 3aIOTHEHUIO TPAHCHIOPTHBIX JOKYMEHTOB.

MeTo/1bl ONTUMHU3AIMU TPAHCIIOPTHBIX MPOLIECCOB.

OnTuMH3anys 3aTpaT B TPAHCIIOPTHON JIOTHCTHKE.

TpaHCIOPTHO-TOTHYECKUE TIETOYKH.

NINNINININ N INDNNININININ

IIpakTHYecKue 3aHATHS

=
o

[Tpaktuueckoe 3ansTue Ne 6. Opranusanys IepeBO3KH IPy3a B MEXKIYHAPOAHOM COOOIICHUH

[Tpaktuueckoe 3ansatue Ne 7. PacdeT 3aTpat Ha IEPEBO3KY Ipy3a pa3IUnIHBIMH BHIAMH TPAHCTIOPTA

[TpakTnueckoe 3anstue Ne 8. 3anonHeHne TPaHCIOPTHOM JOKYMEHTAIUU

N~

IIpuMepHas TeMaTHKA CAMOCTOSATEIbHOMH YueOHOH padoThl NpHU U3yYeHuH pasjena 1
CucremaTnyeckas npopaboTKa KOHCIIEKTOB 3aHSTHH, yuyeOHOW JmTepaTypsl (0 BompocaM K naparpadam, riaBaM y4eOHBIX IMOCOOMH, COCTaBIEHHBIX
HpenoaaBaTeneM), BBITIOJTHCHHUEC JOMAIITHUX 3aJIaHI/II71 110 TEMAaM:

ocouprwNE

3alIUTC.

CaMOCTOSITETIbHOE U3yUE€HHE HOPMATUBHOM JJOKYMEHTAIIHH.

COCTaBJIEHHE KPOCCBOPJIOB, peOyCOB, TECTOB 110 TEMaM

peleHye 3a1ad 1o TeMaMm

3aII0THeHNE TOKYMEHTAIlUN

pa3paboTKa cXeM-KOHCIEKTOB JUIA 3aKpeIJICHNsI MaTepualia v yIopsA0ueHUsl HHPOpMauK

MOJTrOTOBKA K MPaKTHYECKUM paboTaM C HCIOIb30BaHMEM METOIMYECKMX PEKOMEHAALNH MpenonaBaTessi, opopMiIeHHe MPAKTUIECKUX PadOT K X

KoHncyabTanus

Kypcosas pa6ora. [IpumepHas TemaTuKa.

Jloructuyueckuii aHajaIu3 MEXIYrOpOJHBIX IPY30BBIX IEPEBO3OK

JlorucTuka ckiagupoBaHus

Jucneryepuzanus MaTepHaIbHBIX IOTOKOB U TPaHCIIOPTa
OKOHOMHMKO-MAaTEMAaTH4YECKOE MOJICIMPOBAHNE ONTHUMHU3AIIMHU JIOTUCTUIECKOM CeTH
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TpaHcroOpTHBIE MOJIENIN C IPUMEHEHHEM OYJEBBIX MepeMEHHbIX

MapkeTHHroBas JOTMCTHKA B CUCTEME TOPrOBO-CKIIAJCKOI0 XO35HCTBA HA IPUMEPE ...

Amnann3 3QPeKTUBHOCTH JOTUCTHYECKOTO MOIX0Aa B OpraHU3alui TPAHCTIOPTHOTO MMPOU3BOICTBA
Opranu3zanust JOrHCTHYECKOH JIesITeIbHOCTH B cepe yciyr

IIpoexkTrpoBaHNE TOTUCTHYECKAX OPTaHU3ALMOHHBIX CTPYKTYp Ha MPUMEpE ...

Y coBepiIeHCTBOBAaHUE JTOTUCTHYECKOH AESITEIBHOCTH B c(hepe yCiIyr

Pemenue onTuMU3aMOHHBIX 33124, IO Pa3paboTKe PallMOHANBHOTO TIaHa TPAHCTIOPTHBIX IEPEBO30K
OnTtuMH3anys 3aTpaT TPaHCIOPTHO-JIOTUCTUYECKON KOMITAaHUH . ..

VYnpasneHue 3anacaMu B JIOTHCTHYECKOM CHCTEME Ha IPUMEPE OPTaHHU3ALHNH ...

[Mpumenenue ycnoBuit Incoterms.

TepMuHanbHbIE IEPEBO3KH.

TpaHCIIOPTHO-JIOTHYECKUE IIETOYKH Ha TIPUMEPE ...

IIpousBoacTBeHHasI MPAKTUKA (110 NPO(UII0 ClIeHATBHOCTH) pa3aena 1

Buasl padort

O3HaKOMUTBCSI C UCTOPHUYESCKOM CITPaBKOM 00 OpraHu3alliy, €€ OPraHu3alMOHHO-TIPABOBOM (hOpMOI COOCTBEHHOCTH U CICIIMATU3AIUCH JeATSILHOCTH
O3HAKOMUTBCS CO CTPYKTYPOH almnapaTa yInpaBieHUs U JJOTUCTUYECKUX OTIENOB, C JOLKHOCTHBIMU HHCTPYKIUSIMU CIIELUATUCTOB 10 JIOTHCTHKE
CocTaBUTb CXeMY JIOTUCTHUYECKOM CTPYKTYpHI Ha MPEANPUATHH

O3HaKOMUTBCSA € TPadUKOM JOKYMEHTOOOOPOTA TP OPTaHU3AIMH JIOCTABKH Ipy3a

[IpuHATE yuacTue B MpoBepKe, 00padOTKE U 3alI0THEHUH JIOKYMEHTOB 110 TPAHCTIOPTHPOBKE Ipy3a

N3yunTh HOPpMATUBHO-UHCTPYKTUBHBINA MaTEpHUaJl IO OPraHU3ali TPAHCIOPTHOM EATEIbHOCTU. 3alOJHUTh TPAHCIIOPTHHIE TOKYMEHTHI
CocTaBUTh MapIIPyT JBHKEHUS

PaccunTaTh 3aTpaThl HAa IEPEBO3KY Ipy3a U NPEAJIOKUTh UX ONITUMU3ALUIO

[IpuHATH yyacTue B opraHu3alluy npolecca NePeBO3KH rPy30B

54

IIpome:xyTouHasi atTecTanus B popMe IK3aMeHa

Paznen 2. JlorucTika cCepBHCHOrO 00CTYKUBAHUSA

MJK.03.02 JlorucTikKa cepBUCHOr0 00CJIy:KMBAHUSA

Tema 2.1. OcHOBBI Coaep:xanue

JOTHCTHKH Ompeenenne CEPBUCHOTO 00CITY KIBaHUSI.

CepPBHCHOIO Ynpapnenue 3akazamu. MHTerpupoBaHHbIN MOAXO0 K YIPABJIECHUIO 3aKa3aMHu.

00CIy:KUBAHUST [TnanupoBanue 3aka3oB. [lepenaua 3aka3oB. OOpaboTKa 3aKa30B. BhlnogHeHNE 3aKa30B.

HI/IK.]'IBI 3dKa30B U UX XAPAKTCPUCTHUKH. VY4acTHUKH CUCTEMBI JIOTUCTHYCCKOTO CCpBHCA.

Jloructuueckuii CepBUC U €ro COCTABISIONINE.

B3anMo/ieiicTBHE TOTHCTUKH U MapKETHHTA IPU (OPMUPOBAHHH TIOJIMTHKH O0CITYy)KWBaHHS KIIMEHTA.

Crparerusi 00ciTy>KMBaHUsI.

Bausaue BHemHei CpC€abl HAa CTPATCTUIO 06CJ'Iy)KI/IBaHI/I$I.

NINNINININININ
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(DOpMI/IPOBaHI/Ie CHUCTCMBI YCIIYT JIOTUCTHUYCCKOI'O CEPBUCA

N

IIpakTH4yeckue 3aHATUA

[EEN
N

[IpakTidaeckoe 3arstre Ne 9. OnTuMH3anMs MapaMeTPOB BHIITOIHEHHUS JIOTHCTHIECKOTO 3aKa3a

[IpaxTiaeckoe 3anstre Ne 10. OnpegeneHiie OCHOBHBIX TapaMETPOB JIOTUCTHYECKOTO CEPBUCA U UX OIIEHKA

[TpakTidaeckoe 3austre Ne 11. DopMupoBaHHe CHCTEMBI YCIYT JIOTHCTHYECKOTO CepBUCA

Tema 2.2
®opmupoBaHue
CHCTEMBI
JIOTHCTHYECKOI0
cepBHca

Conep:xanue

OHCHKa KadeCTBa JIOTUCTHYCCKOI'O O6CJ'Iy)KI/IBaHI/ISI.

anaBneHHe JIOTUCTUYCCKHM CCPBHUCOM.

YpoBeHb 00CITyKUBaHUS KIHEHTOB.

CucteMa cOajlaHCHPOBaHHBIX IMOKa3aTesIel NPy JIOTUCTUYECKOM 00CITyKUBAHUH ITOTPEOUTETICH.

Kputepuu olieHKH ypoBHsI JOTHCTHYECKOTO CEPBHCA MOCTABIINKA TOBAPOB.

OO6mue nokaszareiau ) (HEKTUBHOCTH CEPBUCHOM NESTEILHOCTH.

Iloka3zarenu COCTOSIHIS OCHOBHBIX KOMIIETCHIIUH JIOTHCTHKH.

Iloka3zarenn HagEKHOCTH KadeCcTBa O6CJ'Iy)KI/IBaHI/I$I.

Jlorucruueckue ycayru NpeAnpoaaXHOro 00CIyKUBaHHUS.

Jloructuyeckue yciyru, Oka3slBaeMble B POIECCE pean3alii TOBapOB.

[TocnenpoaxHoe 00CTy>KHBAHHUE.

BOSBpaTHaH JIOTUCTHKA

IIpakTHYecKHe 3aHATHS

[TpakTnueckoe 3ansatue Ne 12. @opMupoBaHUE JIOTHCTHYECKOTO CEPBUCA

[TpakTuueckoe 3ansatue Ne 13. OneHka JOrMCTHYECKOTO CEPBHCA ITOCPEICTBOM CUCTEMBI COAJIaHCUPOBAHHBIX ITOKA3aTeseh

[TpakTnueckoe 3anstue Ne 14. Pacuer 3aTpaT Ha COo3/1aHUE U MOAJEPKAHKE JOTHCTUIECKOr0 CepBHCa

[Tpaktuueckoe 3anarue Ne 15. OueHka ypoBHS JOTUCTHUECKOTO CEPBUCA MOCTABIIMKOB

[TpakTndaeckoe 3ansaTre Ne 16. OnieHKa KauecTBa JIOTUCTHYECKOTO 00CITYKUBAHUS

[paktuueckoe 3anstre Ne 17. OdopmieHre TOKYMEHTOB 10 BO3BPATHOMN JIOTHCTUKE

N EN NS ESNENIN DY ENESISITNSIESENTRI I G ENEN N

IIpuMepHas TeMaTHKA CAMOCTOSITEIbHON yueOHOH padoThI MPU U3YUEeHHH pa3esia 2

CucremaTnyeckas npopaboTKa KOHCIIEKTOB 3aHITHH, ydyeOHOW nuTeparypsl (10 BompocaM K maparpadam, riiaBaM y4eOHBIX IOCOOMH, COCTABIEHHBIX

npeno;[aBaTeneM), BBITIOJTHCHHUEC JOMAIlTHUX SaﬂaHI/If/i 10 TEMaM:

arwnE

CaMOCTOSITETTFHOE U3yUYeHHUE HOPMATHBHOM JJOKYMEHTAIIHH.

COCTaBJIEHHE KPOCCBOPJIOB, peOyCOB, TECTOB 110 TEMaM

pelIeHuE 3a/1a4 110 TeMaM

3aII0THeHNE TOKYMEHTAITUN

pa3paboTKa CXeM-KOHCTIEKTOB IS 3aKpeIJICHUs] MaTepralla | yIopsIoueHuUsI HHPOPMAaITUH
MOJTrOTOBKA K MPAKTUUECKUM PadOTaM C HCHOIb30BaHHEM METOJMUYECKHX PEKOMEHIAINI MpenoaaBaTessi, ohopMiIeHHE TPAKTHUECKUX padoT K UX 3alluTe.
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KouncyabsTanus

YyeOHasi NPAKTHKA

Buasl padort

VYyactue B pa3pabOTKe CTPATETHUSCKUX M ONICPATUBHBIX JIOTUCTHUECKUX IUIAHOB HA YPOBHE MOAPA3/ICIICHUS (Y4aCcTKa) JJOTHCTUYECKONH CUCTEMBI C YUETOM
Tesiel U 3a1a4 OpraHu3aliy B I1eJI0M.

Opraamu3arus padoT 3JIEMEHTOB JIOTHCTUIECKON CHCTEMEL.

Ocy1ecTBIEHHE BRIOOPA MOCTABIIUKOB, IEPEBO3YNKOB, ONPE/CIIATH THIT MOCPSTHUKOB M KaHAIBI PACIIPEICIICHUS.

[IpoekTupoBaHue, opraHU3alKs U aHAIU3 Ha YPOBHE MOAPA3/ICIICHUs (Yy4acTKa) JJOTUCTHUECKON CUCTEMBI YIIPABICHHUS 3aracaMy U pacipeeTuTeIbHbBIX
KaHAJOB.

OmnepaTuBHOE TIIAHUPOBAHKME U OPTaHU3aIUs MATEPHATbHBIX TOTOKOB HA TIPOU3BOJICTRE.

36

IIpousBoacTBeHHAS NPAKTHKA (110 NPOQUIIIO CIICNHATBHOCTH) pa3jena 2

Buaepl pador

O3HaKOMUTHCS C UCTOPHUECKOM CITPABKOW 00 OpTaHU3aIliH, €€ OPTaHN3alMOHHO-TIPAaBOBON (POPMOI COOCTBEHHOCTH U CIIEIIHATN3AI[UEeH JesITeTFHOCTH
O3HaKOMHTBLCS CO CprKTypOﬁ arrapara yrnpaBJCHUA U JIOTUCTHUYCCKUX OTACIIOB, C JOJDKHOCTHBIMU MHCTPYKIUAMHA CIICHUAIUCTOB 110 JIOTUCTHUKE
CocTaBUTh CXeMY CEpBUCHOTO OOCITYyKUBaHHS Ha MPEAIPUITAN

W3yunts paboTy CEpBUCOB NPENTPUATHS

[IpoBecTu aHanu3 cCUCTEMBI CEPBUCHOTO OOCITY>KUBaHUS

PaccuuTath 3aTpaThl Ha CEPBUCHOE 00CITyKUBaHHUE

OneHnuTh KauyeCcTBO JIOTHCTUYECKOTO CEPBUCA HA MPEIIPHUATHI

[TpuHATH yyacTe B MAPKETHHIOBOM HCCIICIOBAHUU M 0OPMIICHHH €r0 pe3yIbTaToB

54

KoncyabTanus

Koncyastamusa K9 (2022/2023,2024 r. H.)

CamocrosTenbHas padora (2022/2023,2024 r. H.)

Jk3aMeH (KBaIM(PUKANMOHHBIN) / DKk3aMeH o MoayJaio (2022/2023,2024 r. H.)

Bcero

OcBoenue I[IM moxeT OBITH peaTn30BaHO C MPUMEHEHHEM DJIEKTPOHHOTO OOYy4YeHHs, JUCTAHIIMOHHBIX O00pa30BaTEbHBIX

TEXHOJIOTUH B COOTBETCTBUH C JIOKAJILHBIMU HOPMATUBHBIMHA aKTaMH YHUBCPCUTCTA.

12



4. YCJIOBUSA PEAJIN3AIIAN PABOYEM ITPOT'PAMMBI
«IINTAHUPOBAHME U OPTAHU3AIUA JOI'NCTUYECKHUX
IMPOIECCOB B TPAHCITIOPTUPOBKE U CEPBUCHOM
OBCJIYKUBAHUN»

4.1. TpeGoBanusi K MHHHMAJIBLHOMY MATEPHAIbHO-TEeXHUYECKOMY
o0ecre4eHNIO

[Ipu opranuzanuy MPaKTUYECKON MOATOTOBKU MPO(MUIBHBIE OpraHU3AIMU
CO3JAI0T YCJIOBUSA JUJISl peali3alii MpPaKTHUKU, MPEAOCTaBISAIOT 000pYA0BaHUE U
TEXHUYECKUE CpeAcTBa oOOydeHUss B OOBEME, IMIO3BOJISIIONIEM BBIMOIHATH
ompeseneHHble BUABl pabOT, CBs3aHHBIE C Oyaymeld mnpodeccrnoHalIbHOM
JEATEIIbHOCTHIO0 00YUYarOIINXCSl.

Peanuzauus mporpaMMbl MOIysis TpeOyeT Haimuuusl y4yeOHOro kaOuHeTa
«AHalli3a JIOTUCTHUYECKON JedaTebHOCTHY; Jsaboparopun «IlmaHupoBanus u
OpraHu3alyy JOTUCTUYECKUX TPOLIECCOBY.

O6GopynoBanue ydeOHOro kabOwHeTa M pPabOYMX MeECT KaOuHeTa: J0CKa
ydeOHas, pabouee MECTO MPENoaaBaTesl, CTOJIbI, CTYJbs (110 YUCITy O0OYHArOIINXCS),
TEXHUYECKUMH CpPEICTBAMHM KOMIIBIOTED C JOCTYIIOM K HWHTEpPHET-pecypcam,
CpEICTBa BU3yaJIM3allU1, HArJIsAHbIE TOCOOUSI.

O6GopynoBanue j1abopatopuu U paboyux MeECT J1abopaTOpUU: MOCAA0YHbIE
MecTa IO KOJMYECTBY OOydYaroIIMxcsi, paboyee MECTO MpenojaBaTessi, J0CKa
ydeOHas, epCOHAbHBIN KOMIbIOTEp — 11 mITYK.

HanmMeHoBaHMe  JNHMIIEH3UOHHOTO W CBOOOAHO  paclpOCTPaHIEMOrO
IPOrpaMMHOr0 OOecrnedYeHusi, B TOM YHCJIE€ OTEYECTBEHHOTO MPOU3BOJICTBA:
Cucrema  Koncymprant  Ilmroc,  Windows 10, Microsoft  Office,
1C:ITPEATTPUATHUE, Bepcus 8.3.

Peanuzauuss ~ paboueit  mporpamMmbl  ITPO(ECCHOHATBHOTO  MOJYJIA
npejnosiaraeT 00s3aTeNIbHOE MPOXO0KICHUE TPAKTUKH.

[IpakTuka peanusyercs B popMe NPaKTUUECKON MOATOTOBKH MPU OCBOCHUU
o0pa3oBaTeNbHOM MpPOrpaMMbl B YCIOBUSIX  BBIIIOJHEHUS OOYyYarOUUMUCS
OTIPEJICTICHHBIX BHUJIOB pabOT, CBSI3aHHBIX C Oyaymed mnpodeccuoHaIbHOM
JESTEIbHOCTBI0 UM HAIlpaBJICHHbIX Ha (OPMUPOBAHUE, 3aKpEIUIEHUE, pa3BUTHE
IPAKTUYECKUX HAaBBIKOB W KOMIETEHIMH IO MPO(UII0 COOTBETCTBYIOIIEH
o0pa3oBaTeIbHOM MPOTPAMMBI.

[IpakTuka o0OydYarolmMXCcsi MPOBOJUTCS B COOTBETCTBUU C paboyeit
IPOrpaMMOi U JTOKAJTbHBIMA HOPMAaTHBHBIMH aKTaMH YHUBEPCHUTETA.

4.2. WundopmanuonHoe odecriedeHne 00ydeHust
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Jnga peanuzanuu mporpamMmbl  OMOIMOTEUHBI (OHI 00pa30BaTEIbHOMN
OpraHu3allid MMEET I[e4YaTHble W/ WIM DJJIEKTPOHHbIE 00pa3oBaTelbHbIE MU
MH(OPMAIMOHHBIE PECYPCHI:

o KapnerueBa, M. B. TpancniopTHas u pacrpeaenuTeNnbHas JOTUCTHKA :
yaebHoe mocooue / M. B. KapneriueBa. — MockBa : Pocculickuii yHUBEpPCUTET
tpancnopra (MUUT), 2021. —90 c. — TekcT : 37€KTPOHHBIH // DACKTPOHHBINA pecypc
udposoit obpazoBarensHoit cpeasl CIIO PROFo0Opa3oBanue : [caiit]. — Pexum

Jocryna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115901
o KapnsrueBa, M. B. TpancniopTHas u pacnpenenuTenbHas JOTUCTUKA :

npaktukyM / M. B. KapribraeBa. — Mockga : Poccuiickuii yHUBEpCHUTET TPaHCIIOpTa
(MUUT), 2021. — 34 c. — TekcT : 21eKTPOHHBIH // DIEKTPOHHBIN pecypc tudpoBoit
obpazoBarensHoii cpenbl CIIO PROFo6pazoBanue : [caiit]. — Pexkxum nmocrymna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/122142

o KoctpoB, B. H. TpancnoptHas noructuka : Kypc jekuuii / B. H.
Koctpog, B. B. IIsepoB, A. A. Hukutun. — Mocksa, Bosnorna : Uadpa-Unxenepus,
2021.—304 c.— ISBN 978-5-9729-0559-1. — TekcT : 37IeKTpOHHBIH // DNEKTPOHHBIN
pecypc mudposoit odpazoBarenbHoi cpeabl CIIO PROFo6pa3oBanue : [calT]. —

Pexum JIOCTyTIA:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115183
o [Toacopun, B. A. TpancnopTHas Joructuka : yuedHoe nmocooue / B. A.

[Toncopun, M. B. KapnsiueBa, A. C. Slmuna. — Mocksa : Pocculickuii yHUBEpCUTET
tpancnopta (MUUNT), 2020. — 74 c. —TeKcT : 27eKTPOHHBIH // DIEKTPOHHBIN pecypc
uudponoit odbpazoarensHoit cpeabl CIIO PROFobOpa3oBanue : [caliT]. — Pexxum

JOCTyma:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/115902

o ["apanun, C. H. TpancnopTHas noructuka : yuedHoe nocodue / C. H.
l'apannHa. — MockBa : MOCKOBCKas TrOCyIapCTBEHHash aKaJeMHsl BOJIHOIO

tpancnopra, 2019. — 113 ¢. — ISBN 2227-8397. — TekcT : »ieKTpOHHBIN //
DNEeKTpPOHHBIA  pecypc uH(prBoﬁ obOpazoBarensHoii  cpeast CIIO
PROFo6pa3oBanue [caitT]. — Pexum
noctyna: https://profspo. ru/webreader/web/wewer php?publicationld=books/97327

o MomnokoBuu, A. JI. TpancnoptHas joructuka : ydeObnwk / A. ]I
MosnokoBuy. — MuHck : Beimiimas mxkomaa, 2019. — 464 ¢. — ISBN 978-985-06-
2961-6. — Tekct : DIEKTPOHHBIM // OJEKTpOHHBIA pecypc UUDPOBOI
obpazoBatensHol cpenbl CIIO PROFo6pazoBanue : [caliT]. — Pexxum nmocryna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/120084

o Kanke, A. A. Jloructuka : yueoHoe nocobue / A. A. Kaunke, U. I
Komesas. — 2-e u3z., uctp. u 1on. — Mocksa : DOPYM : UHOPA-M, 2022. — 384
c. — (Cpennee npodeccuonanpHoe obpazoBanue). — ISBN 978-5-8199-0930-0. —
TexkcT : anexTpoHHBIA. — Pesxum goctyma: https://znanium.com/read?id=391752

o Jloructrka TIPOMBIIUIEHHOTO MPEANpUITHS : ydeOHOoe mocoOue st
CIIO / I1. I1. Kpsinatkos, E. FO. Ky3nenosa, I'. I'. Koxymiko, T. A. Muneesa ; noj
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https://profspo.ru/webreader/web/viewer.php?publicationId=books/115901
https://profspo.ru/webreader/web/viewer.php?publicationId=books/122142
https://profspo.ru/webreader/web/viewer.php?publicationId=books/115183
https://profspo.ru/webreader/web/viewer.php?publicationId=books/115902
https://profspo.ru/webreader/web/viewer.php?publicationId=books/97327
https://profspo.ru/webreader/web/viewer.php?publicationId=books/120084
https://znanium.com/read?id=391752

penakumeir I'. I'. Koxymko. — 2-e um3a. — CapartoB, EkarepunOypr
[IpodhobpazoBanue, Ypansckuit GpeaepanbHbii yausepceutet, 2019. — 174 ¢. — ISBN
978-5-4488-0455-7, 978-5-7996-2799-7. — TekcT : 2NEKTPOHHBIN // DNEKTPOHHBIH

pecypc 1mudpooit oOpazoBarensHoil cpeasl CIIO PROFob6pa3zoBanue : [cailT]. —

Pexum JOCTYyTIA:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/87820
° Buckosa, JI. FO. Opranmzainus pabOThl CKJIAJICKOTO XO3sIMCTBA :

yaeoHoe rmocooue mas CIIO / JI. FO. Buckona, E. 1. Kynenko, E. A. JIaBpenko. —
Caparos : IIpodob6pazoBanue, 2020. — 264 ¢. — ISBN 978-5-4488-0590-5. — Tekcr
: DJICKTPOHHBIN // 3JICKTp0HHBIﬁ pecypc 1udpoBoii odpazoBaTenbHO# cpeapt CI10O
PROFo6pa3zoBanue [caiiT]. — Pexum
nocryma: https://profspo. ru/webreader/web/wewer php?publicationld=books/92131
o JleBkun, I'. I'. OcHOBBI yIipaBieHUs JTOTUCTUYECKUMH MPOLIECCaMU B
3aKymKax, MPou3BOACTBE U pactpeaenenuu : yueOHuk juist CI1O / T'. I'. JleBkuH. —
CapatoB, Mockaa : [IpodoOpazoBanue, Aii [lu Ap Menua, 2020. — 148 ¢. — ISBN
978-5-4488-0836-4, 978-5-4497-0525-9. — TekcT : 31eKTPOHHBIN // DIEKTPOHHBII
pecypc mudposoit odpazoBarenbHoi cpeapl CIIO PROFob6pa3oBanue : [calT]. —
Pexum JIOCTyTIA:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/96851
o JlaBpenko, E. A. Jloructuka : nmpaktukym st CI1O / E. A. JlaBpeHko,
. YO. Boponosa. — Capartos : [IpodobpazoBanue, 2020. — 223 ¢. — ISBN 978-
5-4488-0541-7. —  TekcT : BIEKTPOHHBIN // DNEKTPOHHBIN pecypc LU(POBOIt
obpazoBarensHoii cpenbl CIIO PROFo6paszoBanue : [caiiT]. — Pexkum nmocrymna:
https://profspo.ru/webreader/web/viewer.php?publicationld=books/91889
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
INPOPECCHUOHAJIBHOI'O MOAYJIA «IINTAHUPOBAHUE U
OPTAHM3AIUA JJOTUCTUNYECKUX ITPOLHECCOB B
TPAHCIIOPTUPOBKE U CEPBUCHOM OBCJY KUBAHUN”

5.1. KoHTpPOJIb U OLIEHKA Pe3yJbTATOB OCBOEHUS NMPO(eCCHOHAIBLHOIO
MOIYJISl OCYIIECTBISIETCA TMpEINojaBaTeeM B MPOIECCe MPOBEICHUS TEKYIIETO

KOHTPOJII YCICBACMOCTH OUYEHUBAHUE NpaKmuiecKux pa60m, ,

a makokce

8bINOTHEHUS 00YUAIOWUMUCS UHOUBUOYATILHBIX 3A0AHULL, NPOEKMO8, UCCIe008AHUU
Y IIPOMEKYTOYHOM aTTECTALINM.

HtoroBoii ¢opmMoil MpOMEKYTOYHOM aTTeCTallMU MO MpOodhecCHOHATbHOMY
MOJIYJIIO SIBJIAETCS DK3aMEH M0 MOAYJIO/ 3K3aMeH (KBaTu(UKaMOHHBIN).

PesyabTaTsl
(ocBOEHHBIE
npo¢ecCHOHAIbHBI
€ KOMIIeTeHI[UH)

OcHOBHBIE MOKA3aTETU OLIEHKH
pe3yJbTaTa

(I)OprI U ME€TObI
KOHTPOJIA U OHCHKH

IIK 3.1
[InanupoBars,
MOArOTaBIMBATh U
OCYIIECTBIISTh
MpOIIeCC TEePEBO3KHU
TPy30B

IIK 3.2. Onpenensth
napameTpbl
JIOTHCTHYECKOTO
cepBuca

IIK 3.3 OueunuBathb
KayeCcTBO
JIOTHCTHYECKOTO
cepBuca

pacyeT CTOMMOCTH T'Py30IIE€PEBO30K
pPa3iIM4YHbIMU BUJAMH TPAHCIIOPTA, B T.Y.
CMEIIIAHHOM NIEPEBO3KH;

OIpeAeICHUE ONITUMAJILHBIX MaPIIPYTOB
MEepPEBO30K;

OCYIIIECTBIICHUE BBIOOPA TPAHCIIOPTHOTO
CpE/CTBA;

3aMOJIHCHUEC TPAHCIIOPTHBIX JOKYMCHTOB, B
T.4. Ha aHTJIUMCKOM S3BIKE;
OCYIIIECTBJICHUE ONTUMHU3ALUN
TPAaHCHOPTHBIX PACX0/I0B;

MPUMCEHCHUEC MCTOJOB MAPKECTUHI'OBBIX
HCCIIeIOBAHUII;

onpeAeeHue SKOHOMUYECKHUX IMapaMeTPOB
JIOTUCTUYECKOT'O CEPBHUCA;

MPUMCEHCHUEC MECTOJOB OLICHKH Ka4€CTBa
JIOTUCTUYECKOT'O CEPBHUCA;

OomnpeAeseHue MapaMeTpoOB KauyecTBa
JIOTUCTUYECKOI0 CEPBUCA

OlIeHKAa
KOHTPOJIbHBIX
TECTUPOBAHUS,
JIOMAIIHEr 0 3aIaHHUsI;
OlIeHKAa pe3yNbTaTOB
BBITTIOTHEHUS
MPaKTUYECKOU pabOTHI;
OIIEHKA XO0Ja PpEIICHUS
3aJJaHuH,

BBITTOJTHCHHSI
pabor,

COJIEPIKAIINUXCS B
MPAKTUYECKHUX PadoTax;
OLICHKA 3aJIaHMHi,
BBIMIOJTHEHHBIX B XOJIE
IIPOMEKYTOUHON
aTTEeCTallNU;

OIlEHKa  OT4YeTa IO
MIPOU3BOJACTBEHHOMN
MPaKTUKE

OcHoBHBIE
DopMbI U METOBI
Pe3yabTaTnl MOKAa3aTeJIHU
KOHTPOJISI U
(ocBOCHHBIC 001IHEe KOMITETEHLMH) OLIEHKH oLeHKH
pe3yJibTaTa
OK O01. BsiOupate cmocoObl pemieHus 3a7ad | ompeeicHue OIICHKA BBHITIOJIHCHUS
npodeccuoHaTbHON MOTpeOHOCTEH B | KOHTPOIBHBIX padoT,
NESTETPHOCTH TMPUMEHUTEIFHO K Pa3IMYHBIM | MaTepUATbHBIX TECTUPOBAHUS,
KOHTEKCTaM. pecypcax JUISL | TOMAIIHETO 3a/1aHMS;
OK 02. HMcnosnb30BaTh COBPEMEHHBIE CPEJCTBA | IPOU3BOACTBEHHO | OLIEHKA PE3yJbTAaTOB
MOKCKA, aHAJIM3a U WHTEpPIpEeTannu HHPOPMAINH, | TO MPoIlecca; BBITIOJIHEHUS
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" nH(pOpMaNOHHBIE TEXHOJIOTUU IUIS | OTIpeniesieHue MPaKTHYECKON
BBITTOJIHEHUS 3amad npoeCCHOHATILHON | ONITUMAIIBHBIX paboThI;
JEATEILHOCTH. KaHaJIOB JUISL | OLICHKA xoza
OK 03. IlmanupoBaTb U  peaJM30BBIBATH | TPAHCIOPTUPOBKU | PEIICHUs  3aJaHUil,
coOCTBeHHOE NPO(ECCHOHATHHOE U JIMYHOCTHOE | U CEpPBHUCHOTO | COAEPKAINXCS B
pa3BUTHE, MPEIIPUHUMATEIBCKYIO JESITEIbHOCTD | OOCTYKUBAHHS; MPAKTUYECKUX

B mpodeccHoHaIbHON cepe, HCIOIB30BATh | pacyeT paborax;

3HaHUS 1O  (PUHAHCOBOM  TPAaMOTHOCTH B | JOTHCTUYECKHUX OLICHKA 3aJJaHuH,
Pa3IUYHBIX KU3HEHHBIX CUTYAIHSX. apaMeTpoB BBITTOJTHEHHBIX B
OK 04. DddexTuBHO B3aUMOJCHCTBOBaTh U | TPAHCHOPTUPOBKH | XOJ€

paboTaTh B KOJUICKTHBE 1 KOMAHJIE. IPOMEXYTOYHON

OK 05. OcymiecTBisiTh YCTHYIO M HUCBMEHHYIO aTTeCTalllH;
KOMMYHUKAIIMIO Ha TOCYZAapCTBEHHOM  SI3bIKE OLICHKa OTYeTa II0
Poccuiickoit @enepanum ¢ yaeTroM 0coOEHHOCTEH yueOHOH MpaKTHKE
COIIMAJIBHOTO U KYJIIBTYPHOTO KOHTEKCTA.

OK 09. Tlonb3oBarbecsi  mpo¢ecCHOHATBHOU

IOKyMEHTalyeld  Ha  TOCYyJapCTBEHHOM  H

WHOCTPAHHOM SI3bIKaX

5.2 CTpykTypa M npuMepHOe coJep:KaHHe OLEHOYHBLIX MATEPHAJIOB
Aas npoMe:xxyTouHoii arrecrauuu no IIM 03 [lnanupoBaHue U opraHu3anus
JIOTUCTUYECKHUX MPOLECCOB B TPAHCIIOPTHPOBKE U CEPBUCHOM 00C/IyKHUBAHUHU

[Ipomexyrounou arrecranuer no [IM 03 IlnanupoBanue u opraHu3zanus
JIOTUCTUYECKUX IPOLIECCOB B TPAHCHOPTUPOBKE K CEPBUCHOM OOCIIYKMBaHUU
SBJISIETCA DK3aMeH (KBaM(UKAIMOHHBIN) / DK3aMEH 10 MOJyto. s mpoBeaeHus
’K3aMEHa pa3padaTbIBalOTCS OWJIETHI B KOTOpbIE BXOJAT JBa TEOPETUUYECKHUX
BOIIPOCA U OJIHO NIPAKTUYECKOE 3aJaHUE.

[IprmepHBI IEpedYeHb TEOPETUUECKUX BOIIPOCOB:

1. MecTo TpaHCIIOPTHOM JIOTUCTUKU B JIOTUCTHYECKON CUCTEME KOMIIAHUHU.
Ponb TpaHcnopra B ienu nocTaBok ToBapa.

2. HeobxonuMocCTh MNpPUMEHEHHUS MPUHLUIIOB JIOTUCTUKA B padbore
TpaHCHOopTa.

3. BuwusHue opraHu3auMd W TEXHOJOTMM pabOThl TpaHCHOpTa Ha
PE3YNBTATUBHOCTh CUCTEMBI TOBAPOIBHIKEHHUS.

4. OCHOBHBIE 33]1a4¥ TPAHCIIOPTHOTO 0OECIICYEHMSI JIOTUCTUKH.

5. OcHOBBI HOPMATUBHO-TIPABOBOTO PETYJIMPOBAHUS IEPEBO3KH IPY30B.

6. Busibl TpaHCTIOPTHBIX MEPEBO30K.

7. BeiOop BUIa TpaHCIIOPTA.

8. IIpenmymiecTBa 1 HEAOCTATKYU PA3IMYHBIX BUJIOB TPAHCIIOPTA.

9. Cdepa ucnionp30BaHus BUAOB TPAHCIIOPTA.

10. ITpumenenue ycnosuil Incoterms.

11. Knaccuduxaruu rpy30B.

12. CriocoObl OCYIIECTBICHUS TIOTPY30-pa3rPy30UHBIX PadoT.

13. Tapa 1 ynakoBka.
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14. YcnoBus nepeBo3KU, XpaHEHUs IPY30B.

15. OnacHbie rpy3bl.

16. Opranuzanuss ¥ IJIAHUPOBAHUE MEPEBO30K. CUCTEMBI IJIAHUPOBAHUS
MEPEBO30K.

17. Opranusanus BHyTPEHHUX NIEPEBO30K. TepMUHAIBHBIE IEPEBO3KHU.

18. Buabl MapmipyToB Uisi MEPEBO3KH T'PY30B: MASTHUKOBBIE, BEECPHBIC,
KOJIbIEBbIE. BbIOOp MapIipyTa TpaHCIOPTUPOBKH.

19. Ilops 10K BBITOJIHEHHSI IOTPY30YHO-PA3rPy30UHbIX padoT.

20. DOrtampl  IUIAHUPOBAaHUS  MEPEBO30K:  TEXHUKO-IKOHOMHYECKOE
IUIAaHUPOBAHKE, KAJIEHIAPHOE IJIAHUPOBAHKE, TUCIIETYMPOBAHHUE.

21. TepMuHaNIBbHBIE IEPEBO3KHU.

22. Jloructh4yeckass KOHUEMIMS NOCTPOEHUS MOJICIM TPAHCHOPTHOTO
00CITyKUBaHUSI.

23. OnTuMu3anus TPaHCIIOPTHBIX MPOLIECCOB.

24. OnpenesieHne JOTUCTUYECKUX PacX0l0B HA TPAHCIIOPTE.

25. Onpenenenne noHsTHil: Tapud, dpaxt. TpancnoptHeie Tapudnl. Buss
TapuoB U UX KIaccuPUKaIus.

26. TpaHCTIOpPTHBIE ONEPALNH, BKIFOYAEMBIE B COCTAB MPOBO3HOM IJIATHI.

27. TapudHsie nMpaBuiia NEPEBO30K PA3TUUHBIMU BUJIAMU TPAHCIIOPTA.

28. [lopsimok u TpeOOBAHUS K 3aMOJTHEHUIO TPAHCIIOPTHBIX JOKYMEHTOB.

29. TpaHCTIOPTHO-JIOTUYECKUE LEMTOYKHU.

30. OnpeneneHre CEpBUCHOTO 0OCITYKUBAHUSI.

31. VYnmpaBnenune 3aka3zamMu. VHTErpupOBaHHBIM NOAXOA K YIPaBICHUIO
3aKa3aMu.

32. IlnanupoBanme 3aka3zoB. llepegaua 3akazoB. OOpaboTka 3aKa3oB.
BrInonHeHne 3aKa3oB.

33. LIukibl 3aKa30B U UX XapaKTEPUCTUKHU.

34. YYaCTHHUKHU CUCTEMBI JJOTHCTUYECKOTO CEPBHCA.

35. JIorTUCTHUYECKHUIA CEPBUC U €r0 COCTABIISIFOLIME.

36. BzaumopeiicTBME JIOTUCTUKM W MapKeTHHTa Tpu (GHOPMHUPOBAHUU
MOJINTUKHU OOCTY>KUBAHUS KJIUCHTA.

37. Ctpaterust 00CITyKUBaHMUSI.

38. BnusiHue BHEIIHEN cpe/ibl Ha CTPATETHI0 00CITyKHUBAHUS.

39. ®opMHPOBAHHUE CUCTEMBI YCIIYT JIOTUCTUYECKOTO CEPBUCA

40. OrieHKa KayecTBa JIOTUCTUYECKOTO OOCTY>KMBAHUSI.

41. VYnpaieHue JIOTUCTHYECKUM CEPBUCOM. YPOBEHb OOCITYXUBAHUS
KJIMEHTOB.

42. Cucrtema cOaJaHCUPOBAHHBIX TMOKa3aTejled MpH JIOTUCTHYECKOM
00CTy>KMBaHUM MOTPEOUTEIIEH.

43. Kpurepun OIEHKH YPOBHS JIOTHUCTHYECKOTO CEPBUCA MOCTABIIHUKA
TOBapoB.

44, O6mume mokazarenu 3PGHEeKTUBHOCTH CEPBUCHOMN ACATEIHHOCTH

45. TlokazaTenu COCTOSHUSI OCHOBHBIX KOMIIETEHIIHM JIOTUCTUKH.
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46. Iloka3aTenu HaJACKHOCTH KaueCcTBa OOCTYKIUBAHUSI.

47. Jloructuyeckue yCcayry MpeanpoaakHOro 00CITy>KUBaHUSL.

48. JlorucTryeckue yciayry, OKa3blBaeéMbIe B IIPOIIECCE pean3alii TOBAPOB.
49. TTocnenpoaaxHoe oOciykuBaHue. Bo3BpaTHas JIorucTuka

[IpuMepHBIM IEPEYEHB NTPAKTUYECKUX 3aTAHUN:

Br160p TpaHCOPTHOTO Cpe/ICTBA IS IEPEBO3KHU Ipy3a.
Bb160op Taphl U ymakoBKH.

Br160p nmorpy304Ho-pa3rpy304HbIX MEXaHU3MOB.
Pa3menienue rpysa B TpaHCIIOPTHOM CPEACTBE
[TocTpoeHne MapiipyTa NepeBO3KHU Ipy3a.

Kpurepnun onieHKH MpOMEKyTOUHOU aTTECTALUU:

«OTJIMYHO» — YCTKHC M KOHKPCTHBLIC OTBEThI HAa TCOPCTUUCCKUC BOIIPOCHI,
IMPAKTHYCCKOC 3a/IaHUC BBIIIOJIHCHHYIO 6630HII/I60‘{H0, B ITIOJTHOM OO0BEME C YU4CTOM
PallOHAJIbBHOCTH BI)I6paHHBIX pemeHHﬁ.

«XOopouio» - ITIOJIHOCTBIO PaCKPLBIThI TCOPCTUICCKUC BOIIPOCHKI;
HE3HAUYNTENbHBIE OINMOKH B (bOpMy.]'II/IpOBKC HOHHTHﬁ, IMIPAKTHYCCKOC 3aJdaHUC
BBIITOJIHCHO C HCAOUYCTaMM.

«KYOOBJICTBOPHUTCIBbHO» — HCIIOJIHBIC OTBCTBI HAa TCOPCTHYCCKHUC BOIIPOCHI,
IMPAaKTHYCCKOC 3aJaHUC BBIIOJHCHHYIO B HC ITIOJITHOM 00BEM.

«HCYHOBJICTBOPUTCIIbHO» — HCIPABUJIBHBIC OTBCTBI HAa TCOPCTHYCCKHC
BOITIPOCKHI, HCTIpaBUJIbHAA OLICHKA Hp@I[J'IO)KCHHOﬁ CUTyalluH.
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